ORRS

*Remember to create an Alberta.ca account before attempting to log on to
the Online Records Retrieval System (ORRS)

Login With Alberta.ca (Alberta.ca)

This option is for all non-Government of Alberta users.

When a user clicks "Login with Alberta.ca", they are
redirected to the Alberta.ca login page.

Users must be registered with Alberta.ca before accessing
ORRS.

If a user is not yet registered, they should complete registration
before proceeding.

After successful sign-in, the user is redirected to the ORRS
landing page.

Classification: Protected A

Sign in to Alberta.ca
Account for personal use

Email address or username

or

‘ G Sign in with Google ’

‘ = Sign in with Microsoft ’

(@ Don’'t have an account? Create account



https://www.alberta.ca/

Log On Page (ORRS ) :
mbml Service Alberta

Home About ORRS Contact Contacts/Forms  Log On
Welcome to ORRS!

Click this if you are an External User Click this if you are a GOA User

Login with Alberta.ca ’ Login with GOA

This option is intended for internal Government of Alberta (GOA)

users with email addresses ending in @gov.ab.ca. When a user

clicks "Login with GOA", they are redirected to the GOA sign-in
page. The user must enter their GOA email and credentials.

Government of Alberta

Sign in with your organizational account

Ilsom eone@example.com

Password

Once the User login successful you will have access to ORRS, and it will
navigate to /Request page.

Classification: Protected A


https://orrs.gov.ab.ca/

Invalid User

If the login is successful but the user does not exist in ORRS, an error
message will be displayed.

A(b@fbhl Service Alberta
Home About ORRSContact Contacts/Forms  Log On
Welcome to ORRS!
Account not found. Please contact ARC Customer Care at ARCCustomerCare@gov.ab.ca or call (780) 427-0535.

Click this if you are an External User Click this if you are a GOA User

Login with Alberta.ca J Login with GOA

Please direct any Inquiries to TI.IM_Applications@gov.ab.ca

Classification: Protected A


mailto:TI.IM_Applications@gov.ab.ca
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